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1 Logging in 

Access the LADD Online Training page via the Staff link on Bethesda Hospital website or browse to 

http://www.bethesda.asn.au/staff 

 

Every user must login with their payroll number and PIN.  

If it is your first time logging into the system, your default PIN to login will be: ‘23843732’ (which is 

BETHESDA on a phone keypad). 

 

Click on the ‘Click here to Login’ button to proceed 

If the wrong PIN is entered, you will be prompted to try again. 

 

http://www.bethesda.asn.au/staff
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2 Updating your Details 

After successfully logging in for the first time, you will be required to enter a new PIN, your e-mail 

address and mobile phone number. Click ‘Save Changes’ button to continue.   

These details are used to send out notifications when you have upcoming mandatory training to be 

completed, forgot your PIN to login to the system and click the ‘Forgot PIN?’ button and also for 

occasional hospital communications. 

NOTE: Your PIN can be any combination of numbers, letters and/or symbols. 

IMPORTANT: It is you’re responsibility to ensure you create a PIN that is secure. 

 

3 Forgot your PIN? 

If you forget your PIN (assuming you have previously successfully logged in before and updated your 

details), at the Login Page, enter your Payroll number and click the ‘Forgot PIN ?’ button. This will 

send you an email and SMS with a temporary random generated PIN you can use to login. 

NOTE: You will be required to set a new PIN after logging in with the temporary PIN. 
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4 Changing PIN 

The Change PIN page allows you to change your PIN after you have logged in. Enter a New PIN and 

click the ‘Update PIN’ button.  

  

5 Training List 

After successfully updating your details, you will be redirected to the Training List page. This page 

lists all the online training courses currently available on the system. The mandatory courses that are 

applicable to you will have an associated Due Date value beside the Training Course name. 

If the due date for the mandatory training course has expired OR is less than 1 month away (as of 

today’s date), it will be highlighted in red. 
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To load a quiz, click either on the desired Training Course or it’s associated Due Date to start the 

training course. 
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6 Completing a training course 

When you have completed a Quiz, it will inform you of your result. You must click the ‘Click here to 

send results’ or ‘Submit Results’ button for the results to be submitted to the online database. 

Failure to submit your results will mean your results will be lost. 
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After the results have been submitted, you will be prompted to close off the window. Click the ‘Yes’ 

button continue. This will take you back to the Training List page. 
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7 FAQ’s (Frequently Asked Questions) 

Click on the ‘FAQ’ button (Frequently Asked Questions) for answers relating to various popular 

questions.  

NOTE: You do not have to be logged in to access this page. 

 

 

------ End of LADD Online Training – User Instructions ------ 

 


